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3 University of Cologne
4 Marc Stickdorn

5 Geke Van Dijk

6 Stakeholder Maps

7 Service Safaris

8 Shadowing

9 User Journey Maps
10 Contextual Interviews
11 Ethnography

12 A Day in Life

13 Expectation Maps

14 |dea Generation

15 Storytelling

16 Service Staging

17 Storyboard

18 Service Blueprint

1% Customer Lifecycle Maps
20 yandalism

21 Brainstorming
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Feasibility Study of Pilgrimage Tourism Services in Iran
Case study: The shrine of Imam Reza (¢)
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